
Operational Policy and Procedure Change 
Effective immediately:  First Investors has implemented a 4:00 pm (ET) hard close for all 
mutual fund transactions.  All wireroom purchases (non-Fund/SERV) must be called in and 
accepted by 4:00 pm by a FIC associate to receive that day’s public offering price.  Any trade 
completed after 4:00 pm will be processed on the next business day.   

           All telephone transactions (exchanges and liquidations) must be called in and completed 
by 4:00 pm by an Administrative Data Management associate to receive that day’s public offering 
price.  Telephone instructions will be accepted from shareholders and their account 
representatives who have telephone privileges for the account registration.  Any telephone 
transactions completed after 4:00 pm will be processed on the next business day. 

           All written transaction requests must be received in “good order”  by our Woodbridge, NJ 
office before 4:00 pm to received that day’s public offering price.  All “good order” written 
transactions received after 4:00 pm will be processed on the next business day. 

How to Contact Us: 
Wireroom (trades)                                                               1-800-524-5496  (change number) 
Special Services Department (telephone transactions)    1-800-342-6221 
Dealer Services Department (account inquiries)              1-800-524-2803 
Broker/Dealer Marketing                                                   1-800-221-3846 
Regular Mail                                                                     Express Mail 
Administrative Data Management                                    Administrative Data Management 
PO Box 5198                                                                        581 Main Street 
Woodbridge, NJ 07095-0916                                               Woodbridge, NJ 07095-1198 
 

           Please refer to the First Investors Shareholder Manual for further information. 
A copy is available on our website (www.firstinvestors.com) under “Investor 
Information”.  For additional copies please contact our Broker/Dealer Marketing 
Department. 
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